
 
 

 
OhioHealth is committed to first responder COVID-19 testing. We use the same testing criteria as the Centers for Disease 

Control and Prevention and the Ohio Department of Health. 

 

For First Responder COVID-19 testing, 

call the OhioHealth COVID-19 Clinical Team (CCT) at (614) 788.2299 
 

The CCT is available Monday through Friday (8 a.m. to 5 p.m.) and Saturday and Sunday (10 a.m. to 2 p.m.).  

 

Testing sites are available across Ohio.  If testing is appropriate, the CCT will advise you of the appropriate testing 

location. Visit https://www.ohiohealth.com/covid-19/covid19-testing for a list of available sites and hours of 

operations. 

 

How to Access Testing: 

1. Contact the OhioHealth COVID-19 Clinical Team (CCT) at (614) 788.2299. 

2. The CCT nurse will ask a series of questions to ensure you meet the testing criteria.   

o The CCT nurse will ask if you have a primary care provider (PCP). If not, we can connect you with a PCP 

who offers telehealth appointments. 

o The CCT nurse will provide you with directions to the appropriate testing location. 

o You may receive a call from OhioHealth registration if additional information is needed.  This usually 

happens within a couple hours.  

3. Once you arrive at the testing site, the testing will be done from your car. Please limit the number of people in 

your car as much as possible. 

4. You will be given instructions on follow-up care after testing is completed. 

 

How You Will Receive Your Results: 

 Lab results should be available within 3-4 days.  

 OhioHealth will send results to your primary care provider.  

 OhioHealth will communicate positive test results to ODH. 

 You will be notified of your test results by your primary care provider and an OhioHealth CCT Team Member.   

 Your test results will also be in MyChart if you have an account.  

Web site > https://mychart.ohiohealth.com 

Mobile Apps > Visit the Apple or GooglePlay app stores 

 You are responsible for notifying your employer of results. 
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