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4 minutes 

§ Welcome to The Ohio EMS Conference, presented by OhioHealth. I’m 
Dr. Steve Markovich, senior vice president of Central Ohio Operations for 
OhioHealth.  

§ I want to welcome you to ‘day two’ of this conference on behalf of 
OhioHealth. 

§ If you were here yesterday, I promise you’ll gain even more knowledge about 
issues that affect you in the EMS field.  

§ If today is your first day at the conference, then welcome. And, I hope your 
time today is so beneficial, that you can make it to both days next year. 

§ OhioHealth is proud of its long-standing partnership with EMS. 

§ Together, we aim to deliver the best possible care to patients. 

§ OhioHealth provides many resources for our EMS partners, including 
continuing education classes, conferences just like this one, patient 
simulation, skills labs and workshops. 

§ We’re also home to the EMT and Paramedic School at OhioHealth Grant 
Medical Center. 

§ And, we support you in EMS operations, from medical direction to research 
and development. 

§ Our hope is to make you better prepared for any situation you encounter. 

§ Our entire community is benefiting from this collaboration. 

§ So I want to thank you for what you do every day for our community. 

§ I look forward to more collaboration with our EMS partners in the future. 



§ I would now like to introduce Dr. Shay O’Mara, Medical Director of 
Trauma Services at OhioHealth Grant Medical Center. 

§ Please join me in welcoming Dr. O’Mara. 
 
[Hold for applause] 

Medical Staff 
Welcome Now: Shay O’Mara Next: Holly Herron 

 
 

4 minutes 

§ Thank you all for joining us today. 

§ I would like to welcome you on behalf of OhioHealth’s physicians and 
associates. 

§ I know many of you are “regulars” at OhioHealth Grant Medical Center. 

§ We are a Level I Trauma Center, and you help make that a reality for us. 

§ But, we are more than just an advanced medical center. 

§ Grant Level I Trauma is also an exceptional team of caring professionals that 
strive to make a difference in the lives of ours patients and families that we 
serve. 

§ We are the place that saves lives, but we aim to do even more than that. 

§ We want to be the ones who prevent it from ever happening in the first place. 

§ Injury prevention is a major component of a trauma program. 

§ That’s why we’re working to make an impact on safe driving for teenagers. 

§ One study at Grant looks at the advanced driving skills that teens need to stay 
safe behind the wheel. 

§ Driver ERROR is the primary reason our teen drivers are dying, not 
distraction. 

§ It’s their inability to handle their vehicle when they find themselves in a 
dangerous driving situation. 

§ Which is why our study, the first of its kind in the nation, is 
groundbreaking.  

§ The study is going on now and targets teens between the ages of 15 ½ and 19. 



§ Then, there are the members of the community on the other end of the age 
spectrum, the elderly, who are at such a high risk for the #1 trauma we see: 
falls. 

§ OhioHealth was recently chosen to pilot a tool that was developed by the 
CDC to assess fall risk in the primary care setting.  

§ We are now able to assess anyone 65 and older on an annual basis for their 
fall risk, provide the necessary interventions and educational tools as well as 
community exercise programs.  

§ Were you aware that OhioHealth offers two evidenced based programs 
around the Columbus area that specifically target older adults and educate 
them on how NOT to fall?  

§ These programs are called Matter of Balance and Stepping On. 

§ Our hope is to help more members of the community, so they don’t end up in 
our Emergency Department.  

§ We are very proud to be the top Level 1 Trauma Center in Ohio, and, yes, we 
are the busiest, but our reach within the community goes far beyond the 
confines of our hospital walls.  

§ We are making an impact and a difference within our community and we are 
very proud of our partnership with EMS to make that happen. 

§ Thank you for being such valued partners.  

§ At this time, I would like to introduce the OhioHealth system director for 
EMS, Holly Herron. 

§ Please join me in welcoming Holly. 

[Hold for applause] 

OhioHealth EMS 
Welcome Now: Holly Herron Next: Holly Herron 

 
 

3 minutes 

§ Thank you, Dr. O’Mara. 

§ On behalf of OhioHealth EMS, I want to welcome you to the Ohio EMS 
conference. 

§ We hope you gain new knowledge today to help you in your job. 



§ Today’s speakers come from all over the U.S., sharing their knowledge from 
Emergency Departments, trauma centers and EMS crews in their own 
communities. 

§ OhioHealth is proud to bring them together for you. 

§ We hope you find the time you spend here today valuable for you and your 
team. 

§ I’d like to thank some of our sponsors that make this conference possible:  

o I’d like to thank MedBill Resources and Medtronic our Platinum 
Sponsors,  

o as well as, Air Evac Lifeteam, Silver Sponsor, 

o Thanks to our session sponsors Heritage Pharmaceutical and 
Medical Supplies, AmbuPro EMS, Silverback Safety and Training 
Solutions, Compression Works, and Pocket Nurse. 

o and thank you to our break sponsors Heritage Pharmaceutical and 
Medical Supplies, Central Ohio Technical College, and Lifeline of 
Ohio. 

o The support of these companies is invaluable. 

§ We appreciate all of our exhibitors and sponsors. Please take the time to visit 
with them and show them your support.  

§ If you have any needs today, please stop by the registration booths or connect 
with any associate from OhioHealth EMS. Thank you once again for joining 
us. 

  



8:40 a.m. OPENING CEREMONY 

Media Services Display Opening Ceremony Slide 

Opening 
Ceremony 

Now: Holly Herron, Pipes & Drums, 
Honor Guards Next: Holly Herron 

 

§ Now, would everyone please stand for the posting of colors presented by 
members of the Ohio Firefighters Pipes and Drums and the Delaware 
County EMS Honor Guard. 

[Pipes will fade in to start the presentation]  

[After the posting of the colors on the stage]  

§ Let’s pause now for a moment of silence in honor of emergency medical 
services professionals who have been injured or lost their lives in the line of 
duty this past year.  

[Honor guard exits while pipes play then fade out] 

[Wait until music stops before proceeding] 

  



8:45 a.m. 2016 – EMS White Paper anniversary 

Media Services Display Welcome Slide 

White Paper 
Anniversary Now: Holly Heron Next: Melvin House  

 

§ This year marks a very special anniversary for EMS. 

§ 50 years ago, in 1966 a white paper was published by the National Academy 
of Sciences. 

§ It was titled: “Accidental Death and Disability: The Neglected Disease of 
Modern Society.” 

§ Its discoveries paved the way to how EMS and trauma services function 
today. 

§ With more on this groundbreaking moment I’d like to introduce Melvin 
House, executive director of Ohio Emergency Medical Services. 

§ Please join me in welcoming Mel.  

[At end of presentation, thank speaker and ask audience members to 
raise their hand if they have a question and wait until someone brings a 
microphone to them] 
 

  



9:15 a.m. KEYNOTE PRESENTATION 
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§ Hello everyone. I’m Dr. Marco Bonta, Medical Director of Trauma and 
Surgical Services at OhioHealth Riverside Methodist Hospital. 

§ I’m pleased to welcome Dr. Carolyn Majors as our opening keynote 
speaker. 

§ Dr. Majors is the trauma medical director for Providence Alaska Medical 
Center, the largest hospital in Alaska. 

§ She led their verification as a Level II Trauma Center last year. 

§ She specializes in acute care surgery and trauma and is an Advanced 
Trauma Life Support instructor. 

§ Before moving to Alaska, Dr. Majors was trauma surgeon at Sinai Grace 
Hospital in Detroit. 

§ She completed her surgery residence at Mount Clemens General Hospital in 
Southeast Michigan and attended medical school at Des Moines University 
in Iowa.  

§ Please join me in welcoming Dr. Carolyn Majors. 

[At end of presentation, thank speaker and ask audience members to 
raise their hand if they have a question and wait until someone brings a 
microphone to them] 
 

  



10:15a.m. MORNING BREAK 

Media Services Display Morning Break Slide 

Announcements Now: Marco Bonta Next: Paul Gabriel 

 

§ I have some important announcements. 

§ Our specialty forums and workshops begin at 10:45. 

§ The Ohio EMS Leadership and Management Forum and The Ohio EMS 
Quality Management Forum and CPI Course are located in the C-Hallway 
next door. 

§ The simulation workshop is in Ballroom 3 adjacent to this room. 

§ We are about to go on a break. Snacks and beverages are in the C Hallway 
foyer. Please take time to visit with our exhibitors and sponsors throughout 
the day. Our next presentation starts at 10:45. 

  



10:35 a.m. BREAK RETURN 

Media Services, 
Registration team, 

and Dr. Gabriel 
 
 

 
 

 

 
[At 10:35 Media Services announcement that we will be starting in 10 
minutes] 
 
[At 10:35 Registration team rings bell in main corridor and inside trade 
show room signaling 10 minutes till start] 
 
[At 10:40 Dr. Gabriel asks audience to begin taking their seats] 
 
[At 10:40 Registration team rings bell in main corridor and inside trade 
show room signaling 5 minutes till start] 
 

  



10:45 a.m. PRESENTATION 
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Speaker 
Facilitation Now: Paul Gabriel Next: Eric Leighton 

 

§ Welcome back, I am Dr. Paul Gabriel, Chairman of the Department of 
Emergency Medicine at OhioHealth Grant Medical Center and Medical 
Director of OhioHealth EMS. 

§ I’d like to introduce our next speaker. 

§ Eric Leighton is the lead athletic trainer and a pediatric expert at 
Nationwide Children’s Hospital here in Columbus. 

§ He has also been the athletic trainer for Delaware Hayes High School and 
Big Walnut High School. 

§ He is part of the sports medicine team for the U.S and World Scholar 
Athletic Games.  

§ Before becoming an athletic trainer, Eric was certified as an EMT and 
worked in a specialized post-surgical and rehabilitation center for hand and 
arm injuries. 

§ He also spent eight years in the U.S. Navy and experienced the benefits of 
working with athletic trainers from his many years playing lacrosse. 

§ Please join me in welcoming Eric.  

[At end of presentation, thank speaker and ask audience members to 
raise their hand if they have a question and wait until someone brings a 
microphone to them] 
 

  



11:30 a.m. PRESENTATION 
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Speaker 
Facilitation Now: Paul Gabriel Next: Jim Davis 

 

§ I’d now like to introduce our next speaker. 

§ Jim Davis is Assistant Chief of training and EMS for the Columbus Fire 
Department.  

§ Previously, he was Battalion Chief for Battalion 1 in downtown Columbus, 
the busiest battalion in the city.  

§ He has been with Columbus Fire for more than 25 years. 

§ He was also a flight paramedic with Grant Life Flight when it transitioned to 
MedFlight.  

§ Jim is also a Registered Nurse 

§ And, he served as member of the State Board of Emergency Medical Services 
for the State of Ohio.  

§ Please join me in welcoming Jim. 

[At end of presentation, thank speaker and ask audience members to 
raise their hand if they have a question and wait until someone brings a 
microphone to them] 

 
  



12:15p.m. LUNCH 
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Lunch Introduction Now: Paul Gabriel Next: Paul Gabriel 

 

§ We are now on a lunch break. Food and beverages are in the Battelle 
Ballroom North. Turn right in the main corridor and go up the escalators. 
Staff and signs will point the way for you. 

§ Please return just a few minutes early so that we may start our special family 
presentation at 1:30. 

1:20 p.m. LUNCH RETURN 

Media Services, 
Registration team, 

and Dr. Gabriel 
 
 

 
 

 

 
[At 1:20 Media Services announcement that we will be starting in 10 
minutes] 
 
[At 1:20 Registration team ring bell in main corridor and inside trade 
show room signaling 10 minutes till start] 

[At 1:25 Dr. Gabriel asks audience to begin taking their seats] 

[At 1:25 Registration team rings bell in main corridor and inside trade 
show room signaling 5 minutes till start] 
 

  



1:30 p.m. A FAMILY'S STORY 
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Speaker 
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§ Welcome back 

§ Our special guest, Robert Harlow, had an unfortunate day of April 17th, 
2015 

§ Liberty Township Fire in Powell, responded to a motorcycle crash into a 
tree. Battalion 321 and Liberty Paramedics found Robert un-helmeted and 
unconscious. 

§ His motorcycle was down an approximately 15 foot embankment and Robert 
was about 30 feet away in front of his motorcycle. His was face down with 
his head curved downward. 

§ When paramedics moved him into a supine position, he took an agonal 
breath. He was intubated and had an IO placed. 

§ Robert had a scalp laceration, abrasions across his abdomen, and a right 
knee laceration. 

§ Robert was transported to OhioHealth Riverside Methodist Hospital's Level 
II Trauma Center. 

 
 

1 minute 

§ Robert has had a remarkable journey. 

§ At this time, I’d like for him to join me on stage. 

 
 

6 minutes 

§ Thank you both for joining us. We are very honored that you are here. 

§ Can you tell us a little more about what happened that evening and how it 
has affected you? 

[Time for response] 

§ In addition to the injuries identified by the paramedics, Robert had some 
instability with a strain to C3-4, a closed, distal left fibular fracture, and a 
right 4th metatarsal fracture. 



§ Robert, can you tell us a little bit about your care and time at OhioHealth 
Riverside Methodist Hospital? 

[Time for response] 

We’re very happy that you are doing so well today. 

 
 

5 minutes 

 
§ We’re also happy to have some of the emergency responders from the 

Liberty Township Fire Department and care givers from OhioHealth with 
us today. If you were a part of Roberts’s journey, we’d like you to also join us 
on stage. 

[Time to greet each other on-stage] 

 
 

1 minute 

 
§ Robert thank you for being here today and special thanks to those from the 

Liberty Township Fire Department and OhioHealth.  
 
[Invite group to meet in lobby for photo] 
 

OhioHealth EMS 
& Photographer 

 

 

OhioHealth EMS representative to meet patient/family/supporters, emergency 
responders, and OhioHealth care givers in ballroom lobby for: 

o Photo of patient alone 

o Photo of patient and if present, family and supporters 

o Group photo of emergency responders alone 

o Group photo of emergency responders with patient 

o Group photo of OhioHealth care givers alone 

o Group photo of OhioHealth care givers with patient 

Please match everyone’s names and photos so that we know who is whom. 

  



2:00 p.m. KEYNOTE PRESENTATION 
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§ I’d like to introduce our second keynote speaker of the day. 

§ Dr. Bryan Bledsoe is an emergency physician, professor, researcher and 
author. 

§ We’re happy to have him with us again today. 

§ Bryan started his career as an EMT and attended one of the first paramedic 
programs in North Texas. 

§ He went on to become an EMS instructor and coordinator, before attending 
medical school at the University of Texas. 

§ Bryan has served as medical director for two hospital emergency 
departments as well as for numerous EMS agencies. 

§ He is Professor of Emergency Medicine at the University of Nevada, School 
of Medicine, in Las Vegas. 

§ He was named a “Hero of Emergency Medicine” by the American College 
of Emergency Physicians.  

§ Please join me in welcoming Dr. Bryan Bledsoe. 

[At end of presentation, thank speaker and ask audience members to 
raise their hand if they have a question and wait until someone brings a 
microphone to them] 
 

  



3:00 p.m. BREAK 
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§ We are now on a 30 minute break.  

§ Please take a moment to visit with our exhibitors and sponsors. 

§ Our next presentation starts at 3:30.  

3:20 p.m. BREAK RETURN 

Media Services, 
Registration team, 

and Dr. Gabriel 
 
 

 
 

 

 
[At 3:20 Media Services announcement that we will be starting in 10 
minutes] 
 
[At 3:20 Registration team rings bell in main corridor and inside trade 
show room signaling 10 minutes till start] 
 
[At 3:25 Dr. Gabriel asks audience to begin taking their seats] 
 
[At 3:25 Registration team rings bell in main corridor and inside trade 
show room signaling 5 minutes till start] 
 

  



3:30 p.m. PRESENTATION 
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Speaker 
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§ Welcome back. I’d like to introduce our next speaker. 

§ Dr. Heath Jolliff is an emergency medicine physician here in Columbus. 

§ His specialties include resuscitation and medical toxicology 

§ He attended medical school at the Ohio University of Osteopathic Medicine 
and did his residency at Grandview Hospital and Medical Center in Dayton. 

§ His fellowship was in Medical Toxicology at the University of Colorado 
Health Science Center.  

§ He’ll speak with us today about the most commonly encountered medications. 

§ Please join me in welcoming Dr. Jolliff. 

[At end of presentation, thank speaker and ask audience members to 
raise their hand if they have a question and wait until someone brings a 
microphone to them] 
 

  



4:15 p.m. PRESENTATION 
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Speaker 
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§ Time now for our final keynote speaker of the day. 

§ Gordon Graham has been actively involved in public safety since 1973. He is 
an attorney, consultant, lecturer, and author focusing on managing risk in 
high-risk occupations.  

§ He has developed training systems and programs used by both private and 
public sector organizations around the world. 

§ His training program. “Six Minutes for Safety” has been adopted by fire 
departments around North America, and by all federal firefighting agencies 
and has been credited with reducing wildland firefighter injuries and deaths. 

§ His innovative safety system “Non Punitive Close Call Reporting” is 
receiving international acclaim from firefighter organizations, and was the 
genesis for the firefighternearmiss.com safety website. 

§ In 2005, Gordon received the prestigious Presidential Award from the 
International Association of Fire Chiefs for his lifelong work in improving 
firefighter safety and performance. 

§ In 2015 he received the lifetime achievement award from the International 
Public Safety Leadership and Ethics Institute. 

§ Additionally, he has presented to EMS personnel from every state in America 
and every province in Canada. 

§ Gordon is the founder of Lexipol, a company designed to standardize policy, 
procedure, and training within public safety agencies around America.  

§ Please join me in welcoming Gordon.  

[At end of presentation, thank speaker and ask audience members to 
raise their hand if they have a question and wait until someone brings a 
microphone to them] 
 

  



5:15 p.m. CONFERENCE CLOSING 
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§ I’d like to thank everyone here today for joining us. Your participation in all 
today’s activities is appreciated. We hope you enjoyed your time with us. 

§ I have several important announcements before we go. 

§ The conference evaluation and CE certificate process has changed this 
year based on feedback from previous conference participants. 

§ Each day's conference evaluation is online. 

§ Once you complete the online evaluation for each day of the conference you 
have attended, we will email your CE certificate to the address you 
provided. 

§ Instructions for completing the evaluation are located in the conference 
program. 

§ Everyone should have checked-in this morning when you arrived. If you still 
need to do so, please visit one of the registration booths before you leave. 

§ We hope to see you again next year on May 22nd and 23rd. 

§ Have a happy and safe EMS Week. Thank you! 

 


